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THE HIGHLANDS AT Pittsford 

Resident Advisory Council – The Social Room 
Minutes August 24, 2021 – Final 

 
Present: John Bennett, Nancy Cain, Bob Deprez, Peter Dillon, Gil Jordan, Betty Iwan, Julie 
Tubbs, Marti Eggers (Cot Alt)                         Absent: Anne Woods  
Administration: Lloyd Theiss, Elizabeth Nessle                      Visitors: Sam Busari, Lauren Fenton 

 The Meeting was called to order by  Betty Iwan, Council Chairperson. 

 The Minutes of the July 27 and August 10, 2021, meetings were approved. 
 

 Council Chair report: Betty introduced Sam Busari, Administrator of the Living Center, 
and Lauren Fenton, Assistant Administrator. They described their roles and the plans 
they are developing to provide quality services. They will be working on revamping the 
rehabilitation floor so rehabilitation services and the SNC/palliative care  can be distinct. 
They recognized the importance of communication among staff and families and have 
set up regular Zoom meetings. They will also be working on hiring more permanent staff 
and retaining them.   

 

Suggestion Coordinator, Gil Jordan,  led Council through discussions of the following: 

21-21 Heating coils on roof at Keypad #2 (Hannes). Russell is looking into this. OPEN 

21-22 Recycle bin in Hahnemann Club kitchen (J. Kerlan). CLOSED 

21-23 Safe dog rest area (Jordan). Have dog owners discuss best options. Consider 

having cottage resident dog owners use the cul de sacs. Marti Eggers will write up a 

proposal. Nancy and Gill will review possibilities with apartment dog owners. OPEN 

21-24 Tech session to help residents learn how to download NY Excelsior pass onto their 

cell phones to show proof of Covid vaccination (Eltinge). NEW Elizabeth will develop a 

program with Crystal. OPEN  

21-25 Post Food Forum minutes on the Portal (Eltinge). Elizabeth reported that Crystal 

has set up a section on the portal for the Council and committee reports. They can be 

found under News and Social. CLOSED 

Committee Reports - 

Community Outreach: (Julie)  At meeting on 8/19/21, possible projects were discussed. 
These include a coat and mitten drive or school supply drive. 
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Dining Committee: (Anne)  Andy will send out his dinning plans monthly to Council 
members 
     
Friendship: (Gil) New residents in apartments expected: 2 Aug, 2 September; cottages, 1 
in October. The committee will now have monthly meetings with new residents to 
facilitate integration. Individual visits from department staff and from the ambassadors 
will also continue. 
 
Landscape (Nancy) nothing. 

 
Library: (Bob) Dried books have been returned to their shelves. Unsalvageable ones will 
be considered for replacement. 
 
Other: nothing 
 

Old Business: “Resident Engagement and Satisfaction Survey” will be distributed in the in-
house mail boxes the beginning of September. Lloyd will review this at the August 30th 
resident meeting. 
 

New Business: Jen DiOrio, Director of Laurelwood, will come to the council meeting on 
September 14th.  
 
Administrative Report - Lloyd Theiss 

1. 2 staff who were vaccinated got COVID 19. They are doing OK. 1 resident also 

contracted it and was hospitalized. 

2. Staff will all need to be vaccinated by September 27th. There are only 7 % who are 

not. 

3. The Memory Care Neighborhood footings have been laid. 

4. Laurelwood occupancy is still low (about 70%). 

5. Due to the increase in COVID 19 in Monroe County the Fall Fest may not happen. 

 

The meeting was adjourned at 11:13 a.m. 

NEXT Meeting:  Tuesday, September 14, 2021, at 10:00 am in the Social Room.   

      Respectfully submitted by Nancy Cain, Secretary 

 

 


